
Agawa Canyon Railroad (ACR) 
Maintenance of Way (MOW) and Car Department Call Out Request 

 
Date & time of call:           
 
Requestor:             
 
Reason:              
 
Incident/car #:            
 

Total Number of Team Members Utilized 
 

Name:         Title: 
 
               
 
               
 
               
 
               
 

Hours Breakdown 
 

Departure point (home port):         
Departure date & time:          
Arrival point (project location):        
Return date & time (home port):        
Total travel time and distance:        

(Inclusive of all team members) 
 

Project Breakdown 
 
Equipment utilized:           
Material utilized:           
 
 
MOW Dept. Team Member:            
        Signature & Title 
 
Customer:              
        Signature & Title 
Billing address:              
 

By signing this document customer assumes all responsibility for payment work performed above.



ACR MOW Department Charges 
 

(For 3rd party damage or customer repair requests) 
 

Charges are in Canadian dollars 
 

Created: February 1, 2025 
 

Emergency and after-hours 
• Initial inspection        $2750/request 

 
Equipment 
 

• Hi-rail truck 
o Hourly charge        $138/hr 
o Mileage charge (port to port)     $1.25/km 

• Section truck and boom truck 
o Hourly charge        $220/hr 
o Mileage charge (port to port)      $1.65/km 

• Backhoe, payloader, telehandler 
o Hourly charge       $275/hr 
o Mileage charge (port to port)      $3.30/km 

• Regulator/snow fighter 
o Hourly charge       $330/hr 
o Mileage charge (port to port)      $550/callout and $1/mi 

 
Labor 
 

• ACR team member (daytime 06:00 to 18:00 M-F)    $145/hr 
• ACR team member (nighttime 18:00 to 06:00 M-F)    $220/hr 
• ACR team member (weekends and holidays)     $290/hr 

 
Material 
 

• Wooden blocking 
o 3” block       $46/block** 
o 4” block        $53/block** 

• Wedge         $11/wedge 
• Any additional other materials     Inventory cost + 30% 

 
**Block rates to be prorated if not destroyed  



ACR Car Department Charges  
  

(For 3rd Party Damage or Customer Repair or Inspection Requests on Railcars) 
  

Charges are in Canadian dollars 
 

Updated: February 1, 2025 
 

Load inspection 
 

• Initial inspection (within Sault Ste. Marie, on terminal)  $240/car 
 
Equipment  
  

• Service truck:         $165/hr  
• Truck mileage port to port:       $1.25/km  

  
Labor  
  

• ACR team member (daytime 06:00 to 18:00 M-F):    $145/hr 
• ACR team member (nighttime 18:00 to 06:00 M-F):    $220/hr 
• ACR team member (weekends and holidays):    $290/hr 
  

Rail transportation  
  

• ACR Intra-terminal switch rate to move car to Sault Ste. Marie shop for repair:    
         $550/car*  

  
*Current charge in WTS 9012 Item 305 would govern  
  
Material  
  

• Wooden blocking  
o 3” block         $46/block**  
o 4” block         $53/block**  

• Wedge         $11/wedge  
• Any additional material used would be charged at AAR rate  

  
**Block rates to be prorated if not destroyed  
  
 


