
AGAWA CANYON RAILROAD (ACR) 

MECHANICAL DEPARTMENT CALL OUT REQUEST 

INCIDENT/ACCIDENT 

 

DATE & TIME OF CALL:           

 

REQUESTOR:             

 

REASON:              

 

INCIDENT/CAR #:            
 

TOTAL MECHANICAL EMPLOYEES UTILIZED 
 

NAME:        TITLE: 
 

               
 

               
 

               
 

               
 

TRAVEL 

 

DEPARTURE POINT:   ____________________________________ 

DEPARTURE DATE & TIME: ____________________________________ 

ARRIVAL POINT(LOCATION): ____________________________________ 

ARRIVAL DATE & TIME:  ____________________________________ 

 

TOTAL TRAVEL TIME:  ____________________________________ 
        (Inclusive of all mechanical employees) 

DIRECT LABOR HOURS:  ____________________________________ 

DIRECT DERAILMENT HOURS: ____________________________________ 

TOTAL HOURS:      ____________________________________ 

 

MECHANICAL DEPT. EMPLOYEE:  _________________________________________ 
        SIGNATURE & TITLE 

OPERATING DEPT. EMPLOYEE:   ______________________________________________________ 
        SIGNATURE & TITLE 

CAR OWNER OR CUSTOMER: ________________________________________________________________________ 

        SIGNATURE & TITLE 

BILLING ADDRESS: 

 

 

 

 

By signing this document car owner/customer assumes all responsibility for payment of damage/work to 

the equipment listed above. 



ACR Car Department Equipment Charges 
 

(For Customer Caused Damage to Railcars) 

 

Charges are in Canadian Dollars 

 

Created: April 28, 2022 

 

EQUIPMENT 

 

• Service Truck: $150/hr 

• Truck Mileage Port to Port: $1.13/km 

 

LABOR 

 

• ACR Team Member: $130/hr 

 

RAIL TRANSPORTATION 

 

• ACR Non-Hazardous Intra-Terminal Switch Rate to Move Car to Sault Ste Marie 

Shop for Repair: $400/car* 

• ACR Hazardous Intra-Terminal Switch Rate to Move Car to Sault Ste Marie Shop 

for Repair: $500/car* 

 

*Current charge in WTS 9012 Item 305 would govern 

 

MATERIAL 

 

• Wooden Blocking 

o 3” Block: $42/block** 

o 4” Block: $48/block** 

• Wedge: $10/wedge 

• Any additional material used would be charged at AAR rate 

 

**Block rates to be prorated if not destroyed 
 


